
Minnesota Wild 
Social Narrative
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I am going to a Minnesota Wild game.



The Wild play at Xcel Energy Center.
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There are 
multiple parking 
options if I drive 
to the game.

Visit 
metrotransit.org 
for public transit 
information. 
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Parking Map

https://www.xcelenergycenter.com/plan-your-visit/parking


There are several 
gates to enter 
Xcel Energy Center.

Gate 1 is located 
off Kellogg 
Boulevard.
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The Box Office 
is located inside 
of Gate 1.

This is where I 
can purchase or 
pick up tickets.
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There is an 
ADA accessible 
entrance located 
at Gate 1.
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Gate 2 and Gate 3 
are located off 
West Seventh Street. 

There are ADA 
accessible entrances 
located at Gates 2 & 3.
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Gate 4 is located off 
West Fifth Street and 
is ADA accessible.

The Michelob Golden 
Light Taphouse is 
located inside of Gate 4.



Gate 5 is located 
within Saint 
Paul RiverCentre 
and is ADA 
accessible.

Gate 5 provides 
direct access to 
the Club and Suite 
Levels of the arena.
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I am not allowed to bring any bags inside Xcel Energy Center.
If I do bring a bag, I will be asked to return it to my car.

*Medical and diaper bags are permitted at Gate 1 but must go 
through X-Ray screening.
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I can find hand sanitizer 
at any section, 
concession stand, gate, 
elevator or bathroom.

Xcel Energy Center asks 
that I wear a face covering 
when I go inside the arena.
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After I enter a gate, 
I will go through a 
security checkpoint. 

At the security 
checkpoint, I will be 
asked to empty any metal 
objects from my pockets 
(such as cell phone, keys, 
etc.) and pass through 
a metal detector. 
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Once I am in the arena, 
there are a number of 
things I can see and do.
If I would like to check out 
sensory tools to use during 
the Wild game, I can visit 
Guest Services.
It is located at Section 105 
between Gate 1 and Gate 2. 
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The Hockey Lodge 
is located near Gate 1. 

This store sells 
Minnesota Wild 
apparel and 
merchandise. 
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Celly, our team dog, 
will be at select games 
throughout the season.
You may see him 
walking around the 
concourse during the 
game or intermissions.
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When I am ready 
to find my seat, 
I should find my 
section using the 
Xcel Energy Center 
seating map.
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To get from the 
concourse on the 
100 Level to the 
Club Level or 200 
Level, I can use the 
stairs, escalator or 
elevator.



From my seat, 
I can enjoy the 
game and cheer 
for the Wild.
If the game is 
too loud or I need 
to move around, 
I can return to 
the concourse. 
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When the Wild score a goal, 
fans will cheer, a horn will 
sound and music will play. 
At times the arena will be loud.

Headphones and earplugs are 
available at the Guest Services 
desk if I am concerned about 
the amount of noise.
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If I need assistance, 
there are many 
people who can 
help me. 
Staff will have 
uniforms and name 
tags to help me 
identify them. Guest 

Services
Police 
Officer

Security 
Guard
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